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Initial Setup 

Step 1: Once the loan file is opened in the Calyx system, click “Interfaces” in the menu bar and click 
“Appraisals” in the drop-down menu.  
 

 
 
Step 2: After clicking “Appraisals” you will see the following window with the list of available Vendor 
interfaces. Select “ValueLink Software” and click “OK”. 
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Step 3: The next screen shows the area which will show the documents received from ValueLink when 
the order is completed. Click “Launch ValueLink” to launch the ValueLink system within Calyx. 
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Step 4: After ValueLink is launched, you will be taken to the Login screen. Please select your company 
from the list of Lenders. Thereafter, enter your ValueLink username & password that has been provided 
to you by your Appraisal Vendor. 
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Creating a New Appraisal 

 
Step1: Click on “Create New Order” Button or “Click Here” to place order from the current loan file. 

 
 
 

 Step 2: Once you have clicked on the new order button, the order form will be pre-filled with 
the relevant information from the loan file. Please review it and make amendments as needed. 
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Step 3: Click on the “Continue” button after reviewing the order details 
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Step 3: Enter payment details as per the requirement of the lender. 

 

Step 4: Finally, click the “Confirm & Create Order” to place the order in ValueLink system. 
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Checking Appraisal Status 
 

All orders placed for a particular loan file can be seen at the top of the screen after the ValueLink 

interface has been launched from Calyx. 

To check appraisal order status, please refer to the last column of this section.  
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Posting Comments 
 

Step 1: To post a comment for an order, please click on the “Add Comment” button once the order has 

been opened from the ValueLink dashboard. 

 

 

Step 2: Please enter the comment in the comment box and click “Add Comment” to add the comment to 

the order. 
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Adding Documents to an existing order 
 

Step 1: To add a document to an order, please click on the “Add Document” button once the order has 

been opened from the ValueLink dashboard. 

 

 

Step 2:  Select the Document type for the document & click “Browse” to locate the document from disk. 

Finally, click on “Submit Document” button to add the document to the order. 
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Getting the Completed Appraisal Report(s) 
 

Step 1: Once the appraisal reports & its supporting documents are available in ValueLink, Click on the 

“Send Report(s) to Calyx”.  

 

 

 

Step 2: Select the files to be sent to Calyx and click on the “Send Report(s)” button. 
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Requesting a Revision 
 

Step 1: Click on the Actions button on the order & click “Request Revision” button. 

 

 

 

Step 2: Enter the details for the revision being requested. 

Step 3: The “Add Document” section allows any supporting documents to be attached along with the 

revision request. 

Step 4:  Click on the “Submit” button to send the revision request. 
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